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System Introduction - Main Description:

- Atailor-made Content Management System produced by PidRy$QL operated
preferably under Window Server OS which can be accessedrimugaoles of staffs of
company department under Intranet network environmeraditithte company operation.
- A system for searching customer, data of company fileshE#ehas a customer prefix
contract reference number such as ABC0000001 and so on.

- An established system for clients that is suitable to dpdredifferent types of industry.
Different department and grade of company users such as Sabeutive can contact
target customers to introduce company products or followarppany projects.

- CMS can allow different purview level of users to recordtonser inquiries and project
progress. Client audit account login function is availdblereview purposes, and make
sure that clients can review project information, salemg@as well as payment record.

- CMS Software allows administrator to backup and restota daickly and

efficiently.

- Various kinds of tailor-made function of reports can beagated and produced for
clients. Further system optimization can be achieved wigtave database column and
structure design.

System Introduction - Main Features:

- Columns of all major layout task lists can be sorted by adicenor descending

order, with custom columns search function by single / mpldtitems under specific
criteria and status, support huge database manipulata,sistored by UTF-8 encoding.
- Information of project items are well-defined and categga, such as case reference
number, project status, assign date, next follow up dabseatiate, follow up staff number,
project charge, handling charge, sales commission rate etc

- User-friendly Ul is designed to simplify procedure whearshing items.Various kinds
of interface can also let user search the required infoondty input criteria and user
purview level.

- Past project action record function is categorized forezasewing and searching.

- Flexible project payment by instalment input mode thahwaluser to accurately keep
track of promised payment, unconfirmed payment and cosiitpayment. There is also
payment id linkage mechanism.

- Sales Executive project visit record and address appfawnation.

- Input mode (bulk import/ single input) tremendously faatle the routine operation of
administrative staffs.

- Major system management categories include:

i) System Management

i) User Management

iii) Client and Payment Management

Iv) People Management

v) Project Management

vi) Internet Search Function

vii) Reports and Statistics

viii) User Mailbox Function

ix) Fingerprint Device Connection Attendance Function



I) System Management:

System log - Record user action log in system: includes ashich, edit, delete and
import information record of all staffs, the database cépaan record more than million
rows of record.

Basic system settings:

Company list - The system can be simultaneously used by pleittompanies or
company branches. Project data can be categorized by puacieordingly.

Department list - According to the assigned user purvietfeint department users have
different rights in the system. Manager or specific useraxh search, edit and delete
department data by checking purview check box depends oropseation requirement.
Department and position default check box setting funsteme available for the
convenient of adding user.

Team list - According to the assigned user purview, diffeteam users have different
rights in the system. Manager or specific user can add / Béadit / delete team

data, staffs can be grouped into different teams to follovprggects of the company and
team forecast analysis report will be generated in syst@artsection.

Country, city, district and region code list are used to gatze people's address, the
purpose of identification for the convenience of printila¢es executive visit record.

Stalff position history record list - Can record staff pasis and team history information.

[1) User Management:

User list - According to the assigned user purview, diffetesers have different rights in
the system. Manager or specific user can add / search / affis&tus and information,
tick checkbox to setup user purview. Client audit accougiridunction is available for
review purposes, and make sure that clients can login aneWweswn project information,
such as project progress and payment information. Useretap ghe display column
option in the main user list.

Password editing - User password is stored by md5 encryjptidatabase for security
reason, users can be endowed the edit password functiorinfsdirator can edit password
of different users and users can also edit password on tveir o

Sales executive and team head commission list - Accorditigetassigned user purview,
different users have different commission rate in the sgstdanager or specific user can
add / search / edit/ delete user commission rate which @by turnover

amount, user can setup different commission rate accotdingnover amount. User can
setup general commission rate or certain valid period ofra@sion rate.

Company event record - User can issue different kinds oftearticle and setup event
classification, e.g. announcement, news notificatiore 3ystem can record reading event
status of individual user and user can upload attachmemtidh event.

Batch email function - User can group client email contasttdnd save as csv file. User
can send batch email to clients and attach picture files.

Purview list - The list can show user purview of all task Imtdisplay staff list of a certain
specific purview.



[11) Client and Payment Management:

Client type list - User can add, edit, search or delete custaategory.

Client list - User can view existing customers list by compaategorization,

information includes client sequence, client ID, cliergeyclient name, salesperson’s
commission rate, company default commission rate, nunfltessigned case, number of
handling case and more other detailed columns (such as lsankrat, company address,
region, country, last update time and remark). User campgatidisplay column option in
the main client list.

Client case information - Record information of assigneseaaumber, unassigned case
number, handling case number, returned case number, @ssaamber and total number
of cases.

Client contact person information - Record client indivatloontact person's detailed
information, include contact person ID, title, name, posit mobile, telephone, fax, email,
last update time.

Company salesperson commission - Record individual cuestamd relative company
salesperson's commission rate during different period.

Quotation/ Invoice attachment - Record individual custoar relative company
documents, the record list stores input staff number andoaseupload client quotation /
invoice.

Payment list -> promised payment list - according to theesystiser permissions, the list
will display promised payment files, user can search anerfidroken promise or promise
to pay information by year, month, day and specific colunmiteiga. Promised payment
list supports multiple columns filter search, sorting, &&pe pages display function and
another project summary table which includes client infation, number of cases,
number of broken promise cases and total promised amouniigte can gain access to
the work layout which sorted by the filter criteria to fatalie project file processing.
Payment list -> to be confirmed payment list - according \ghstem user permissions,
the list will display unconfirmed payment files, user caared and filter unconfirmed
payment information by year, month, day and specific colsieniteria. To be confirmed
payment list supports multiple columns filter search, isgstseparate pages display
function and another project summary table which includiesitinformation, number of
cases, number of unconfirmed payment cases and total umoedfamount etc. User can
gain access to the work layout which sorted by the filteeciat to facilitate project file
processing.

Payment list -> confirmed payment list- according to theesysuser permissions, the list
will display confirmed payment files, user can search alidrfconfirmed payment
information by year, month, day and specific columns dateConfirmed payment list
supports multiple columns filter search, sorting, seggpages display function and
another project summary table which includes client infation, number of cases, total
confirmed payment amount and total commission etc. Usegaamaccess to the work
layout which sorted by the filter criteria to facilitate peot file processing.

Add receipt - According to the assigned user purview, theesgenables user to add
receipt which includes information of client number, reweg month, contact person,
receipt number, receipt letter, receipt type, remark ame e related period's project
files to issue receipt.



Receipt list - According to the assigned user purview, ttstesy will display receipt list
which can select by send / cancel / payment date, letter thieet code, receipt type,
current status criteria drop down box. User can input kegorsearch receipt as well.

V) People Management:

People is firstly categorized by multiple and selectivaalale types by paperwork type,
relation, telephone nature, address nature, telephotus staldress status, company status
and occupation status. The system function can be used ¢ovamsnd predict certain
types of customer and case distribution and operation phenon.

Phone list - Each phone have a phone ID, the capacity of syst@ratore hundred
thousands of phone data including information of teleprmmtry code, area code,
phone number, contact status, phone-related cases, phlated people, number of times
of calling and last update time. User can search keyword ofpmumber and the match
string will show in bold font.

Address list - Each address have an address ID, the capésiggtem can store hundred
thousands of address data including information of addresstry, address region,
address district, area code, contact status, addredseelases, address-related people,
number of times of visit and last update time. User can seaggtvord of address and the
match string will show in bold font.

Company list - Each company have a company ID, the capacgysiEm can store
hundred thousands of company data including informatiaoaipany name, paperwork,
operation status, field of industry, remark, companyeglacases, company-related
people, last update time. User can search keyword of comgaghyhe match string will
show in bold font.

Company position list - Each position have a position ID,dapacity of system can store
hundred thousands of position data including informatiopasition name, position-
related cases, position-related people, last update tiser. can search keyword of
position and the match string will show in bold font. Auto gegt function is available in
position input mode.

Company department list - Each department have a departBethie capacity of system
can store hundred thousands of department data includiogriation of department
name, department-related cases, department-relateteplsb update time. User can
search keyword of department and the match string will simdvold font. Auto suggest
function is available in department input mode.

People list - Each person have a person ID, the capacity tdrsysan store hundred
thousands of people data including paperwork, name, peefdeed cases, gender, birth
date, age, age range, last update time and remark. Pashgkirdformation will also be
stored when personal information is updated. User canlséasavord of people and the
match string will show in bold font. User can setup the diggalumn option in the main
people list.

Add person - Support single-mode input and multiple peopta émport interface: User
can simultaneously input multiple people personal infdramg people relations and
contact information.

Add contact - Address approval list - Address approval isledevhen specific position
staff add address contact information of people

Add project relationship - User can input project case nunyeople ID, phone ID,



contact nature, address ID, company ID, position ID, depant ID, occupation status,

role and relationship. Auto suggest function is availablelient code input mode.

People and project relationship: according to the systeanpermissions to add, search,
edit, delete the associated relationship with projectdtitabase can handle more than one
million of project associated relationship, update modmizorted by spreadsheet format
of new project archives.

V) Project Management:

Constant management -> file type setting: according toykem user permissions to add,
search, edit, delete file types, such as personal projectnercial project.

Constant management -> current situation setting: acegtdithe system user
permissions to add, search, edit, delete the file curreudson, such as new assigned,
promised payment, installment payment status.

Constant management -> request return setting: accoralithg tsystem user permissions
to add, search, edit, delete the reason of return case.

Constants management -> action code list: according to/8ters user permissions to add,
search, edit, delete the case action code.

Constant management -> general list: according to thersysser permissions to add,
search, edit, delete the case general record option whitheaelected from the list when
dealing with project files.

Constant management -> payment method list: accordingeteytstem user permissions
to add, search, edit, delete the case payment method optich wan be selected from the
list when dealing with project files.

Constant management -> close status list: according to/#tera user permissions to add,
search, edit, delete the case close status option whichecaglécted from the list when
dealing with project files.

Constant management -> record action list: according teybEm user permissions to
add, search, edit, delete file action recording optionduiiing general record,
commitment to payment, payment, review inspections, \iséssages, letters options.
Constant management -> letter type list: according to teeesy user permissions to add,
search, edit, delete letter types which categorize by tiede, client type, selective
department. User can set the default letter template format

New project - user can add new project by client ID, recordrtlreference number, assign
date, payment amount, handling fees, overdue fees, adjustee, file type, currency,

due date, commission calculation, payment status etcditieg@new project interface can
simultaneously enter the ID to extract related role of pe'sphformation and assoicate
relevant information with project file.

Distribution of cases - according to the system user peramssthe list will show clients
newly assigned project files, specific user can decidesmasases to suitable staffs to
follow up cases according to phenomenon of project amoompgission and client

project number. Project list supports multiple columniefisearch, sorting, separate pages
display function. Number of project cases display per pagebe set, user can gain access
to the work layout which sorted by the filter criteria to fiiteite user to follow up projects.
The system will prompt alert of people and the past paymémaison of follow up staffs
when assign cases, user can select randomized assigniciespéecific number of staff to
follow up cases.



Transfer of cases - according to the system user permisstanbst will show client
project's transfer staff record, record transfer sequddceansfer execution information,
project case number, transfer time, transfer phenomessigreed staff and reading status
of transfer situation.

Management of project (handling project) - according tostygem user rights to show the
project list, user can enter more than one people or pedaledeinformation to search
processing and non-processing project list. Projectuigpsrts multiple columns filter
search, sorting, separate pages display function. Nunifilpeof@ct cases display per page
can be set, user can also search amount which remaining amonaore or less than the
number of input amount, user can gain access to the work tayloich sorted by the filter
criteria to facilitate project file processing. There is@top left search engine to search
the project file code, hidden search interfaces can be aptefacilitate searching
information. According to the system user permissionslishevill display search results
of project, project table information and another projechmary table which includes
clientinformation, number of cases, payment amount, le@lamd subtotal amount etc.
User who endowed purview can tick cases for status managemanagement of
completed, returned cases or transferred cases to otfdpdtalow up the project file,

the system will record the relevant files update status afafmation.

Visit record - according to the system user permissiondjsheill show details of visit of
sales executive when following up project files: detailedards of the project client name,
information related to project file, area code, detailedrads, request visit date, visit date,
precautions, priority situation, day visit/ night visitjting visit paper. Visit list supports
multiple columns filter search, sorting, separate paggslay function. Number of project
cases display per page can be set. The interface enablds ugait information feed back
to record the status of meeting with clients, user can gaiesscto the work layout which
sorted by the filter criteria to facilitate project file pessing.

File management -> handle requested return - accordingtsystem user permissions,
the list will display requested return project files, usansearch and filter requested
return project files by year, month, day and specific colaronteria. Requested return list
displays summary of payment amount and supports case sfadase, case transfer,
sorting, separate pages display functions. Number of grogses display per page can be
set. User can gain access to the work layout which sortedebfyitiar criteria to facilitate
project file processing.

File management -> returned case list - according to thesysser permissions, the list
will display returned project files, user can search artdifileturned project files by year,
month, day and specific columns criteria. Returned ligbldigs summary of payment
amount and supports case status update, restore, sodpagate pages display functions.
Number of project cases display per page can be set. Useataaagess to the work
layout which sorted by the filter criteria to facilitate peot file processing.

File management -> Closed case list - when project paymeetiled, the closed project
files will display in this list, user can search and filteoséd project files by year, month,
day and specific columns criteria. Closed list displays suamy of payment amount and
supports case status update, restore, sorting, sepagate giaplay functions. Number of
project cases display per page can be set. User can gairsaodhe work layout which
sorted by the filter criteria to facilitate project file pessing.

File management -> deleted case list - the list will displagazl or wrongly input project



files, according to the system user permissions, user @olsand filter deleted project
files by year, month, day and specific columns criteria.dbed list displays summary of
payment amount and supports case status update, restoireg,sseparate pages display
functions. Number of project cases display per page cantbelser can gain access to the
work layout which sorted by the filter criteria to facilieaproject file processing.

Waiting approval letter list - Approval is needed when Safiake a request of sending
letter. Waiting approval letter list record letter codegjpct case number, client code,
client reference number, project balance, receiver nadwreas, staff code, print status,
request time, remark and feedback.

Print letters - Letter listis divided into: not yet print apdnted letter list, user can tick
check box to print default letter template of different tgé project files and update the
file print status. Letter list record letter sequence I@tdiecode, project case nhumber,
client code, client reference number, project balanceivec name, address, staff code,
print status, request time, remark and feedback.

Bulk import general project information (Excel csv) - Acdorg to the assigned user
purview, the system can display tabular spreadsheet re¢gmebject archives, including
the files of project contact person and project data infaiona Each time user can import
from several rows to several hundred rows of project filestaydardized format file that
avoid error through manual input. Preview function prongstd displays the correct
format required to import a spreadsheet which avoid in@birdormation. Import result
log list displays the import result and shows whether pitggeatact person's ID already
exists in the database, includes paperwork number and nigoneject contact person
checking alert. Project files with multiple contact persam also be processed, the variety
of status of import project files can automatically be digtiished.

Batch project edit and delete - According to the assignedpus®iew, the system enables
user to edit or cancel batch imported files by selectionkbex, search log function is
also available.

VI) Internet Search:

Content grep search and information restore - the systeposulpE., Firefox, Chrome
Browser history URL import function. User can make analgsigieb site through web
browser history text search. Generally speaking, it carsled in procurement or research
environment. Through the action of searching words or phassource code of web page
from previous history or specific webpages that title ismeimorized, user can effectively
recover important information which is originally forgettand may be permanently lost.
Concise summary: It is operated through obtention and psoaesource code of webpage,
and used in procurement, research scope and Internet $¢oger source code recording
environment, the information can be recovered which isioaidy forgotten and may be
permanently lost.

VI1) Reports Statistics:

Report has various user permission rights, the system isplaly monthly or period of
client and company report which includes summary and agtaiiformation of various
statuses of file, e.g.: report of company and departmel@s sammission, case
distributions and analysis, assignment & payment record.



- Monthly assignment & transfer staff report - Report hasouas user permission rights,
the system will display different file types statistics dfstaff report by year, month and
individual client criteria. Report will show the assigneagmomenon of payment amount
during a certain number of days. The system will show the rermobtotal assigned cases,
assigned amount and statistics of payment percentage.

- Company and project handler commission report - Reporvaasus user permission
rights, the system will display and show summary of all oividtlial staff's commission
report by year and month which includes client relative cogsion rate, total payment
amount, rate and commission.

- Sales commission report - Report has various user pewnisgihts, the system will
display and show all or individual sales executive's corsmisreport by year and month.
Sales commission is calculated either by rate of client gatror rate of company
commission of client. Report will show summary and detafleltls of project file
information and client information, client type, payment@unt and number of payment
of client cases.

- Staff forecast report - Report has various user permisgbits, the system will show
team staffs' project payment, promised to pay paymentjmwgasonfirm payment
information by year and month. The report will generate @atch show forecast amount,
number of cases, and calculate accomplished percentagerehttarget and predict
accomplished percentage.

- Client project status report - Report has various user {@sfon rights, the system will
display monthly client report of original and newly assigneeturned, closed cases as
well as summary of total assigned amount, payment amoulaiit@and detailed
information of above types of file.

- Company monthly assignment & payment report : Report heswsuser permission
rights, the system will display all clients' different figpes statistics report by year,
month. Report will show the assigned phenomenon of paymmeauat during a certain
number of days. The system will show the number of total asslgases, assigned
amount and statistics of payment percentage.

- Company assign project report - According to assigned useiew, the system will
display all or individual staff report by year and month wihghow all clients’ various
status file amount and statistics.

- Sales client project report - Report has various user [gsion rights, the system will
display all or individual file type by year and month whicloshall assigned cases' assign
information, amount and commission statistics.

- Sales visit report - Report has various user permissidnsjghe system will display
report by year, month, related staff and show project paymm@ount or sales visit



phenomenon and analysis.

XII1) User Mailbox:

- The system has mailbox, send box function, user can senslageso company internal
system's single or multiple users, user can check the iceidé®file case number of each
task list to leave message. User can also tick and recorthgesiditus of message and set
the number of message that each page show.

- User mailbox advanced version: certain business of HKDS NElient support
"advanced version", besides the function of searching aedlkeng multiple files for
change status of case or transfer case, the system suppofisittion of searching and
checking multiple files for leaving messages. Tailor-meaelsion also supports VPN and
mobile functions.

I X) Fingerprint Attendance Management:

- Fingerprint attendance information backup: Accordingystem user permission right,
the system can show and synchronize staff attendance dath edn back up with
spreadsheet.

- Fingerprint attendance list: Includes scheduling tabtetion, clock in and clock out
information and approval function. The attendance liselscive by company,
department, type, staff code, period that show informaticstaff late, overtime, absence
and vacation information etc.

Thank you for choosing TVCS System!



